
Getting you moving
The AA is committed to being your number one
motoring partner - you can rely on us when your
vehicle lets you down

During 2010, AA Assistance was
dispatched over 240 000 times

to help Members whose cars had
broken down.

What you might not know is
that the skilled AA technicians
and patrol personnel managed to
get more than 95% of patrol cases
back on the road without towing.

A patrol case refers to a request
for roadside assistance related to
any one of the following vehicle
faults: a flat tyre or battery, if you
run out of fuel or are locked out
of your vehicle and electrical or
mechanical failure.

The AA was able to help these
Members to carry on with their
lives without the inconvenience
of having their cars towed. And
it doesn't matter what time of the

day or night you call. For example,
on Christmas Day we assisted 250
people. Interested to know what
our most popular service request
is? The AA's battery service was
the most utilised benefit in 2010,
with a whopping 71 000 requests
from Members. ^

WHY WAIT? RENEW
TODAY

So what are you waiting for?
To renew your Membership,
go to www.aa.co.za and click
on 'Join or Renew'. Don't delay.
Renew your Membership to
ensure you are never without
AA cover should you find your-
self in a roadside emergency.
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Take advantage of a recurring
debit order on your AA
Membership and save

The AA is offering its Members
the opportunity to simplify

their lives while saving on their
Membership fees. Existing
Principal Members who switch
from a once-off payment to an
annual recurring debit order will
get a once-off saving of 7.5%*.

You will always be notified well
in advance when your debit is due
and will be issued a statement of
debit order renewal, as well as a
notification of any applicable price
increases up to eight weeks prior
to the anniversary of your renewal
date (this is fully compliant with
the new Consumer Protection
Act stipulations that govern
contract renewal).

A five percent once-off saving*
is also available to Principal

Members who switch from
once-off payment to monthly
recurring debit order payment.

New Members joining the AA
and selecting a recurring debit
order payment option also qualify
for this great offer.

This smart move ensures
that your AA cover will be
renewed until you notify us
otherwise, guaranteeing you
peace of mind on the road,
24 hours a day, seven days
a week.

Go on - take advantage of this
great offer and scratch one more
thing off your to-do list. 6

* Terms and conditions apply.
Visit www.aa.co.za for more
information.
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