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SATRA COMPLAINT POLICY 
 

Dear Complainant 
 
If you did not contact our Call Centre for assistance at the time of the incident, we are unable to 
help you with your complaint on charges, not having locus standi authorizing us to do so. 
 
Should you find yourself in a similar situation at any time in the future, please do not hesitate to 
contact the SATRA Call Centre on 0861 0 72872. (0861 0 SATRA) 
 
SATRA has trained and skilled call takers on standby 24/7/365 to arrange help and manage 
any situation where you may find yourself in need of roadside and/or medical assistance in the 
event of a motor vehicle accident, breakdown or any other circumstance such as running out of 
fuel or a puncture, etc. 
 
When you call SATRA, we are able to manage reasonable costs of the service you receive so there 
are no disputed costs.  
 
We are acutely aware of the risks to personal safety that motorists face when stranded and 
co-ordinate fast and efficient service with one of our national network of SATRA members. 
 
Keep our Call Centre number on your cell phone for future reference, you never know 
when you may need it! 
 
Please understand that we will not accept any complaints based on a “he said, she said, we said, they 
said” basis. If you have no proper evidence please be aware of this stipulation.” 
 
Remember call SATRA - 0861 0 72872 when in need on the road anywhere, anytime. 
Please visit our website at www.satra.co.za for more information to “know before you tow.” 
 
Kind Regards, 
Team SATRA 

http://www.satra.co.za/

